Name*: Surname*:
Birthday:
Address: P.C:
Phone Number:
Email Address:

Please fill in below if you belong to any of these categories, in order to
apply specific discounts.

* Student (Student ID number)..
*Police Service (Police ID number):
* Fire Service (Fire ID number):
*Military Service (Miitary ID number):
*Single Parent:
® Large—family (Large Family ID number)-

*Low pensioners (you must present your low pensioner card at our till point):
*Pandora Staff:

Are you a member of a partnership or a specific plan of the Pandora Bakeries
with another company or organization? (E.g. Winners program of the Hellenic
Bank). If yes, which one?
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Company Name:
Please give us your children details so we can send you special discounts and
suggestions on their namedays and birthdays:

Number of Children:
Children Name:
Children birthdays:

The Pandora loyalty card aims to provide our customers unique benefits according to your needs.
For this reason we process data of your transactions with your Pandora card for the better
understanding of your purchasing choices and for informing you about the following:

1. Customized offers as member of the Pandora card scheme.

2. Special prizes exclusively for our loyalty card members.

3. General update about products and services.

4. Special discounts or offers for you and your children (birthdays or/and name days)

STAY UPDATED ABOUT “MY PANDORA CARD” BENEFITS & OFFERS

We want to ensure that you receive promotions as part of the Pandora Card program that are
relevant to your shopping habits or for other Pandora news and updates. You can select one or all of
the following update options.

*Please tick (V) if you wish to receive e-mail newsletters and other promotions about
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AITHXH IMA TIPONOMIOYXA KAPTA
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ANAG CUUNANPWOTE TNV aiTNoN YIa va ekd0BE N k&PTa
ALEowg PeTA Ba AABETE TN SIKN 6ag KAPTA YIa va ViVETE UENOG
TOU NMPOoyPduPaTog pag. Auti n kApTa UNopei va
xpnaolponoinBei and Toug NEAATES HAg, VIA EIDIKEG EKNTWOEIQ
Kall MIPOCPOPEG OE CUYKEKPIUEVO XPOVIKO DIACTNA KAl YIa
OUYKEKPIUEVA MEOIOVTA.

APPLICATION FORM FOR PRIVILEGE CARD

Card Number* ........

*To be filled by Pandora Staff

Simply fill in the loyalty card application form below. You will
receive your own loyalty card and become a member of our
loyalty program. This card can be used for our special card
holders for exclusive benefits such as discounts and
promotions only for specified Pandora products at specified

Pandora's products and services from us: |:| periods of time.

*If you want to receive SMS about our offers, as member of the Pandora Loyalty Card,

please tick (V) here: |:|

*If you want to receive newsletters via mail please tick (V) here: |:|

Please make sure that you have completed the relevant fields above.

We want you to know that you have absolute control over the receipt of such newsletters and promotional
materials. You have the option to stop at any time receiving any promotional material or to change the way
the material is received by informing us via phone at 22466066 or via email at marketing@pandorabaker-
ies.com or via mail at our head-offices (22 Digenis Akritas str), with your request.

If the communication method you choose is email, you can at any time, stop receiving emails by clicking
"unsubscribe" at the bottom of the email message you received. You have the option to stop receiving
newsletters via SMS by following the instructions at the SMS.

ZOPATAA

Date: Signature:

TERMS & CONDITIONS . . .

- Our offers and promotions relate to specified Pandora products only and for specified periods of time.

- It is not a debit or credit card. . o .

-Itis not necessary to issue a card to activate your account. You can start using it simply by stating your phone number
at our till point (if is stated in the ap I\camom? or by stating your card/account number.

- The card belongs to Pandora and may only be used at any of our shops.

é‘(ou can find out your Card number and use it instead of giving your phone number at our till point, at any Pandora
tore.

- The card is valid only at Pandora Bakeries.

- If the case you find a Pandora Card, please retum it to any Pandora shop or at our central offices.

- This card may not be exchanged with cash or anK other methods of payment. o

- Pandora Bakeries can cancel, withdraw or alter the scheme, including these Terms and Conditions or any individual
card’s account at any time.

- If we identify that you hold two or more accounts, we may merge then into one account at our discretion and we can
only issue one card for the same account. .

- Pandora Bakeries can take any action they consider appropriate, if for any reason they consider that the system is
being abused or any relevant promotions and offers are be\n? abused. .

- Discounted products or Broducts on offer may not receive further reduction from Discount card holders.

-You can start using your Pandora card within 5-8 working days after completing your application form, since it takes
time to be activated after the completion of the application.

-Inthe case of a card loss, you can cancel your card via email at customerservice@pandorabakeries.com, via phone at
22466066, via fax at 22345905 or via mail at our head-offices (22 Digenis Akritas str, 1045 Nicosia), by starting your
Pandora Card number and your request. ) i

- If you wish to leave the Pandora Loyalty Program, you can send email at marketing@pandorabakeries.com or contact
OP{ahof ourd7 stores and fill the proper form. In'this case, any points accumulated so far do not apply after the cancelation
of the card.

- If you wish to change the methods of communication or to change the information you have provided us, you can send
an email to marketing@pandorabakeries.com or contact one of our 7 stores and fill the proper form. ) _

- Protection of your privacy. We process the personal data you provide to us, according with the General Privacy Policy
(GDPR). The privacy policy you can read it in our stores and on our website.

- For the purpose of the Pandora card, your personal data is processed so that we can manage your card account and
your card points. Additionally, we process transactions data in order to better understand your choices and offer
personalized offers, via communication channels that we will promote to you as a member of the program.

- The Pandora loyalty card aims to provide our customers unique benefits according to your needs. For this reason we

rocess data of your transactions with your Pandora card for the better understanding of your purchasing choices and

for informing you about customized offers as member of the Pandora card scheme, special prizes exclusively for our
loyalty card members, general update about products and services and special birthday discounts.

- The Pandora Discount Card offers discounts on products or product categories Pandora to university students, large
member families, single E)arems‘ Cyprus Police staff, Cyprus Fire Service staff, of the National Guard of Cyprus staff,
including soldiers. Also, Pandora Bakeries offer customized discounts to members of the WINNERS program of Hellenic
Bank etc. For this purpose, we collect your personal data in relation to the above and we process it in order to benefit
from the corresponding discount. .

-In no case will your personal data be given by us to any third party and will not be used in any other way, except for
exclusive promotions and offers that are directed from Us to you. For sending SMS, email and mail about Pandora’s
services and products, we might share your data with third party organizations/platforms which provide us this service.
- The security of your personal data is very important for us and always the first priority. If you feel at any time that you
disagree from processing your personal data, you can inform us, but we may not be able to offer the card program as
described in these terms. = . . . .

- The minimum number of points that may be redeemed is 500, equivalent to 5 euros. By reaching 500 points, you are
able to redeem your points on any Pandora’s product, worth of 5 euros. The redemption amount might change by
Pandora Bakeries at any time

-Discounts may be altered at any time by Pandora Bakeries or other companies that we collaborate with.
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